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Conflicts of Interest  

First Citizens Investor Services (FCIS) seeks life-long relationships with our 

customers and understands that in order for our customers to build life-long 

relationships with us, it is important that our customers and prospective customers 

have the information necessary to make informed decisions about the products and 

services that we offer. 

This Conflict of Interest Summary (Summary) is provided to inform our customers 

and prospective customers of the conflicts of interest and limitations surrounding 

our products and services that we offer. 

Customers and prospective customers should carefully review this Summary and 

any other disclosure documents provided to them.  Please be aware that we have 

not listed all possible conflicts of interest; however, strive to include those that we 

believe to be the most material.  As we identify additional material conflicts of 

interest, the Library will be updated accordingly. 

Approved Product List 

FCIS limits recommendations to products available through an Approved Product 

List.  Our Approved Product List does not contain the entire universe of securities or 

products available in the marketplace. Other broker-dealers and investment 

advisory firms may have additional securities available to you that we do not offer, 

some of which may be available at a lower cost. 

Networking Agreement 

FCIS is a wholly owned subsidiary of First Citizens Bank.  FCIS and First Citizens 

Bank (FCB) have entered into a networking agreement. As a result, FCIS’s ability to 

include products on our Approved Product List may be restricted as FCB reserves 

the right to disapprove the offering of any products or services by FCIS. 

Associate Limitations 

Not all associates of FCIS are registered and licensed to offer brokerage, insurance, 

and investment advisory products and services.  Some associates are limited to a 

subset of products on our Approved Product List. For example, some associates 

may only recommend mutual fund and annuity products and are not able to make 

recommendations on individual equities or fixed income products (i.e. stocks and 

bonds) or provide investment advisory products or services.  
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Performance Standards and Incentive Compensation 

 

Our associates’ performance can be measured in various ways, and performance 

measurements are positively impacted by the assets under care. These positive 

impacts on performance measures can lead to increased compensation, including 

increased marketing funds. Because our associates financially benefit from incentive 

compensation plans they have an incentive to acquire and retain assets within 

FCIS. 

Third-Party Compensation 

   

FCIS as a Broker-Dealer, Investment Adviser or Insurance Agency receives cash 

compensation with respect to investment recommendations from third party 

product providers (Product Sponsors). Third-Party compensation varies between 

Product Sponsors depending on several factors.  

 
Cash compensation 

 

Annuities  

 

FCIS receives up-front insurance commissions at the point-of-sale, including gross 

dealer concessions, trailing commissions or “trails” (or “renewal fees”) for ongoing 

services as long as the annuity remains inforce.  Additional compensation includes 

marketing fees, administrative fees, and similar fees relating to sales and support 

services. 

 

Broker Participation Program 

FCIS has entered into a Broker Participation Program, whereby FCIS has elected to 

mark-up certain customer fees.  Currently, FCIS receives a portion of the Annual 

Maintenance Fees for Traditional and Roth IRAs, Inactivity Fees, Account Transfer 

Fees, Confirmation Fees on Equities, and Wire Fees. 

 

FDIC-Insured Deposit and Money Market Fund Distribution Assistance 

Cash deposits, including money waiting to be reinvested (e.g., dividends, incoming 

cash deposits, and sell order proceeds) automatically transfers into an interest 

bearing account or money market fund in customer accounts. FCIS has entered into 
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a Distribution Assistance Program whereby FCIS receives a fee based on the level 

of assets within each sweep vehicle offered. 

 

 

Life, Disability, and Long Term Care Insurance 

 

FCIS receives compensation from issuers of life, disability, and long term care 

insurance contracts available to our customers.  The amount of compensation 

varies depending on the issuer, coverage and premium amount. 

 

Margin Accounts 

 
FCIS currently receives a portion of the interest charged on margin accounts, 
known as Margin Participation. As a result, FCIS has a financial incentive for our 

customers to use margin accounts to purchase securities. 
 

 

Mutual Funds 

  

FCIS receives up-front sales commissions or “loads,” at the point-of-sale; 12b-1 
distribution fees (brokerage accounts); and, fees for sub-accounting services, sub-
transfer agency services, and/or similar payments for services to the funds. 

 
No Transaction Fee Network 

  

Certain mutual funds participate in the No Transaction Fee Network (NTF) offered 

through our Clearing Firm, Pershing LLC. The NTF allows FCIS to receive payment 

from participating mutual funds to defray charges that would otherwise by paid for 

by our customers. As a result, FCIS has a financial incentive for the placement of 

mutual fund purchases on the NTF. 

 

Wealth Credit Card 

 
Associates of FCIS may solicit clients to apply for a credit card offered by Elan 
Financial Services.  This card is not related to credit cards offered by our affiliated 

bank, First Citizens Bank. We receive a flat fee from Elan for each newly activated 
credit card.  

 
Non-Cash Compensation 

 

Collateralized Loans 



Your investments in securities, annuities and insurance are not insured by the FDIC or any other federal government 
agency and may lose value. They are not a deposit or other obligation of or guaranteed by any bank or bank affiliate 

and are subject to investment risks, including possible loss of the principal amount invested. 
Brokerage and investment advisory services are offered through First Citizens Investor Services, Inc., Member 

FINRA and SIPC. 

FCIS offers our Customers to collateralize certain investment accounts in order to 

obtain secured loans solely through our affiliate bank, First Citizens Bank. While 

FCIS earns no additional compensation from the loan, we recognize there is a 

conflict of interest by only offering these loans through our parent company. 

Product Sponsors and Vendors 

Product Sponsors, including annuity product partners, annuity wholesalers, 

investment managers, ETF wholesalers, and insurance distributors, may also give 

FCIS associates gifts up to a total value of $100 per provider per year, consistent 

with industry regulations. Product Sponsors may occasionally provide associates 

with meals and entertainment of reasonable value.  

Product Sponsors also pay for or reimburse FCIS in connection with educational 

meetings, customer seminars, events, workshops, or other advertising initiatives, 

including for the purpose of identifying prospective Customers.  Additionally, FCIS 

may receive payment from our Product Sponsors for events that are attended by 

our associates and FCIS sponsored conferences and events. 

FCIS incurs costs associated to the development, implementation, and maintenance 

of platforms, tools, or services.  FCIS sometimes receives reimbursements or 

allowances from Product Sponsors or Vendors for such enhancements.   

Trade Corrections  

FCIS’s policy is to correct trade errors in a manner that is fair and equitable to our 

clients. In cases where a client causes the trade error, the client will be responsible 

for any loss resulting from the correction. Depending on the circumstances of the 

trade error, clients may not be able to receive any gains generated as a result of 

the error correction. Situations where the client is not the cause of the trade error, 

the client will be made whole. FCIS or the custodian will absorb losses resulting 

from the trade error based on fault. If the trade correction, as a result of an FCIS or 

custodian error results in a gain, the client will not receive the profit.  

Other Fees and Conflicts 

Customers may be subject to other fees as set forth in the FCIS’s Fees and 

Commission Schedule. If you would like to receive a copy of our Fees and 

Commission Schedule, please contact us at 1-800-229-0205.  

Additional information about First Citizens Investor Services, Inc. is also available 

on the SEC’s website at www.adviserinfo.sec.gov.  You can view our firm’s 

information on this website by searching for First Citizen Investor Services, Inc.    
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Our firm’s SEC number is 801-57302, or our firm’s CRD number is 44430. 

 

 


